SCAN PRODUCTS - EARN POINTS - CONVERT INTO GIFT CARDS

Betterbin Rewards Program

FAQS

Rewards

HOW DO I EARN POINTS?

Each time you scan a product UPC code (barcode), you earn 25 points. If you scan
a product that our app doesn't recognize, we'll ask you to take a photo of that
product. If you decide to submit a photo, you'll earn another 10 points. There are
also opportunities to earn additional bonus points for scanning specific products
or for referring new users to the app. We try and let you know when those special
bonus opportunities take place.
HOW MUCH ARE POINTS WORTH?

1000 points = 1$. You must earn a minimum of 1000 points to claim the $1
reward. Points earned are capped at 2000 points each month.
HOW DO I ACCESS MY GIFT CARD?

All gift cards are electronic (e-gift cards) and are emailed to your verified email
address. You must verify your email address in order to receive a gift card.
DO I EARN POINTS FOR TEXT SEARCHING FOR A PRODUCT OR MATERIAL?

No, you do not earn points for using the text search option at this time. This is
because we can't verify that you have the product you are searching for. We hope
to change this rule in the near future so that you can be rewarded for searching
for products that may not have a UPC code.
WHERE CAN I FIND MY POINTS EARNED AND REWARD OPTIONS?
Users can find their
points earned and
rewards options
from the flyout
menu or from the
rewards button on
any app screen.
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WHY ARE SOME REWARDS GRAYED-OUT?

When rewards are grayed-out, that means you haven't earned enough points to
claim that reward yet. Each gift card brand or company has different rules about
the minimum dollar amount required to claim a gift card.
HOW DO I REDEEM MY GIFT CARD?

STEP 1
Once you've chosen your brand or
company of choice, tap on the dollar
amount you are converting into a gift card.

STEP 2
A pop-up will appear to confirm your
choice.

STEP 3
Tap REDEEM, and a new pop-up
will appear confirming that a gift
card is being sent to your inbox!

